	
	Job Description



Job Title: 
Head of Fundraising & Communications, Scotland
Dept/Section/Region/Reserve:
Fundraising & Communications Department
Location of job:  


Scotland HQ, Edinburgh

Salary:
Up to £60,000 pa

Post holder reports to:
Director, RSPB Scotland
Reporting to post holder:
Head of Funding Development

Head of Media & Communications
Education & Youth Programmes Manager
Visitor Experience Manager
Individuals Development Manager
Events & Volunteering Manager
Facilities Manager
Membership Development Manager 
Overall purpose of the job:
To generate growing support and income for RSPB Scotland’s conservation and business priorities, to deliver the RSPB’s corporate strategy Saving Nature, by leading the development of our communications and fundraising activity in Scotland, and participating in strategic communications and campaign planning UK wide. 
Main Duties:
1. As part of the Scottish Directorate Management Team, develop and implement RSPB’s corporate strategy Saving Nature in Scotland
2. Lead and manage a department of specialist staff, involving multiple teams responsible for support generation activity. These include: fundraising across multiple sectors, visitor experience, membership recruitment, communications, campaigns, programmes for young people, volunteering, people engagement projects and major events
3. Play an active role in the Scottish Directorate Management Team, supporting other Directorate priority activities as the need arises; and be an active participant in the UK-wide Senior Manager group

4. Responsibility for a budget spend in excess of £1M and generating income of c£4m annually
5. Deliver strategic advice and support to senior managers on fundraising and broad communications issues, providing interpretation of the external environment and key audiences, and reputation management
6. Ensure support is provided to all relevant staff engaged in support generation activities in our regional offices and sites across Scotland

7. Represent the Fundraising and Communications functions to a wide range of internal forums both in Scotland and elsewhere in the UK, ensuring effective implementation of organisational objectives and promoting an understanding of operating within a ‘devolved’ UK with different societal, legislative, and organisational structures. 
8. Represent RSPB Scotland at a senior level on external forums and develop external relationships with key individuals, organisations and corporate bodies. 
9. Ensure that the RSPB brand is championed and effectively presented across all communication channels and organisational reputation is safeguarded

10. As part of our ambition to double income by the end of the corporate strategy period (2020), develop the fundraising programme ensuring:

· realistic but challenging targets are set and achieved
· necessary resources and procedures are in place to support this

· high level partner/funder relationships are developed
· funding sources are diversified
· contact with high net worth individuals is developed and shared UK wide 

11. Provide leadership on Scottish priority campaigns, as well as ensuring RSPB Scotland is adding value to UK-wide major campaign activity and such campaigns are planned so they add value in a devolved UK 
12. To retain the overview of all our public-facing work in Scotland, and act as a champion both internally and externally for this work
13. To oversee the management of our Scotland HQ office, in particular to ensure that:

· the Front Office team provide excellent customer care for both staff and the public
· a high quality wildlife enquiries service is provided
· office environment and facilities are managed and maintained to appropriate standards
Other duties:
1. Report back regularly on progress towards strategic objectives
2. Ensure that the management of the Fundraising & Communications Team adheres to all appropriate personnel, health & safety, finance and risk management policies
3. Participate in charitable governance procedures and oversee our report to OSCR
4. Undertake other duties, tasks and projects as may be reasonably directed

5. Work closely with Scottish regions and colleagues at UKHQ 

PVG Registration:
This role involves the management of those who work with children as a main activity of the job and requires the job holder to be registered in the PVG scheme.  

Scottish HQ office hours are Monday-Friday, 9am to 5.15pm, work outside these hours and at weekends will be required as the job demands. 
We expect you to carry out your job responsibilities in an environmentally aware manner, ensuring as little damage to the environment as possible. Our aim is to ensure all resources are utilised effectively and efficiently. You will be expected to apply ‘sound value for money’ principles in undertaking purchasing or supply of goods and services.

In the RSPB volunteers are a major resource and make a vital contribution to the RSPB’s aim to take action for the conservation of wild birds and the environment. You will be expected to encourage, develop and support volunteer involvement in our work.
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